Section 4 AT Act State AT Programs continue to provide a set of integrated state level and state leadership activities/services that directly benefit individuals with disabilities, older adults, Veterans, caregivers, professionals, schools, vocational rehabilitation agencies, healthcare providers and agencies by providing unique access to, and acquisition of, assistive technology devices including durable medical equipment. Section 4 State AT Program data continues to show increased program use and performance. In fiscal year 2018, the 56 State AT Program Section 4 grantees, achieved the following: 

· 72,559 individuals participated in assistive technology device demonstrations exploring devices to support decision-making about consumer-AT match;

· 49,721 AT devices were provided on short-term loan to individuals with disabilities, service providers and agencies through the “try-before-you-buy” approach to AT decision-making;

· 70,673 AT devices were reutilized, saving consumers $28,075,773 by obtaining a gently used or refurbished AT device rather than a new one;

· 908 financial loans totaling $7,867,423 at an average interest rate of 3.89% were made to enable consumers to purchase needed AT; 

· 4859 AT devices at a value of $3,722,993 were provided to consumers through externally funded programs administered by State AT Programs;

· 2333 AT devices were acquired by consumers at a savings of $712,610 over full retail price through externally funded innovative programs administered by State AT Programs that are designed to reduce the cost of AT such as cooperative buying programs. 

· [bookmark: _GoBack]107,658 individuals participated in training events on AT products/services, AT funding, accessible information and communication technology, AT within transition from school to work and congregate care to community living and related AT topics. 



Outcomes and Outputs Table: 

Section 4 Assistive Technology Act State AT Program Outputs and Outcomes

	Measure
	FY15
	FY16
	FY17
	FY18 Most Recent Result
	FY19 Target
	FY 20 Target
	Plan

	Maintain at 90% or higher the number of device demonstrations and short-term device loans that result in positive decision-making to ensure consumer-equipment match (avoid inappropriate device acquisition).
	92%
	93%
	91%
	95%
	90%
	90%
	Maintain at 90%

	Increase the percentage of recipients who acquire AT through reuse, state financing and device loan activities who were unable to afford or otherwise obtain the AT they need without the State AT Program. 
	83%
	80%
	83%
	87%
	85%
	85%
	Maintain at 85%

	Maintain at 95% or higher the percentage of program beneficiaries who are highly satisfied or satisfied with state level activity services they receive from the State AT Program with at least a 90% response rate. 
	99%
	99%
	99%
	99%
	95%
	95%
	Maintain at 95%

	Increase the percentage of Section 4 State AT Program grantees who provide training on information and communication technology accessibility to improve procurement, policy, procedure and practice. 
	77%
	77%
	78%
	80%
	82%
	83%
	Increase 1% annually to goal of 95%



	Indicator
	FY15
	FY16
	FY17
	FY18 Most Recent Result
	FY19 Projection
	FY20 Projection
	Plan

	Device Demonstrations Provided (Output).
	43,771
	47,923
	49,056
	38,709
	45,000
	50,000
	Maintain

	Short-Term Device Loans Made (Output) 
	36,432
	39,970
	37,239
	32,353
	35,000
	38,000
	Maintain

	Recipients of Reused Devices (Output)
	50,706
	63,249
	57,782
	59,149
	58,250
	58,250
	Maintain

	State Financing Device Recipients (Output) 
	4,850
	5,849
	7,303
	6,457
	7,000
	7,000
	Maintain

	Training Participants (Output)
	120,483
	117,220
	125,783
	107,658
	115,000
	120,000
	Maintain
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