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State Laws and Policies: Assistive Technology Warranty Acts

In the early days of the “"Tech Act” (the Technology Related Assistance for
Individuals with Disabilities Act, precursor to the Assistive Technology Act),
many states engaged in “systems change” efforts including the passage of
rules and regulations addressing consumer protections from defective
assistive technology products with persistent or recurring problems also
known as “lemons”. Historically, the lemon laws grew out of concerns with
disreputable mail-order companies that were selling poorly built scooters
without any warranty. These laws were developed to provide a remedy for
consumers affected by these products.

Some of the rules cover all or most AT, and some only cover specific devices
(especially wheeled mobility). Implanted devices as well as eyeglasses and
dental prosthetics are usually excluded. The number of instances (e.g. four)
and/or number of days (e.g. 30) a device is out of service during a specified
time period for the same problem before the law is invoked may vary.

Some states have a minimum threshold of device cost (e.g. devices must
cost $300, $500 or more) to be covered. Remedies under the statute may
also vary.

The degree to which these rules have actually been used to afford consumer
protection is unknown, and should be viewed in the context of more general
laws that protect individuals from faulty products. States should check in
with their Attorney General, Protection and Advocacy, Office of Consumer
Advocate, Division of Consumer Affairs or similar office to learn more about
how the law has been used.

This information includes live links to supporting documents and statutes,
and is best used in an electronic, rather than print, format. NOTE: AT3
cannot guarantee the accessibility of external websites or documents listed
in this resource.

ARKANSAS
e Covered: Motorized or manual wheelchair; scooter; van lift
e Statute: Arkansas Code TITLE 4

ARIZONA (1998)

e Covered: All devices except hearing aids

e Description: Laws Relating to Assistive Technology

e Consumer advocacy guide: Arizona Center for Disability Law
e Statute: Arizona Assistive Device Warranties



http://codes.findlaw.com/ar/title-4-business-and-commercial-law/ar-code-sect-4-105-201.html
https://nau.edu/sbs/ihd/programs/technology-laws/;
https://www.azdisabilitylaw.org/wp-content/uploads/2016/04/AT2-Assistive-Technology-Devices-Warranty1.pdf
http://www.usatechguide.org/lemon_laws/arizona_lemon.htm
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CALIFORNIA (1996
e Covered: All devices
e Statute: Consumer Warranties

CONNECTICUT (1997)

e Covered: All devices
e Description: Connecticut AT Lemon Law
e Statute: Public Act Summary 97-100

COLORADO (1997)

e Covered: Wheelchairs
e Description: Colorado AT Lemon Law
e Statute: Public Act Concerning AT

DELAWARE
e Covered: All devices
e Statute: TITLE 6

DISTRICT OF COLUMBIA (2010)

e Covered: All devices
e Statute: AT Device Warranty

FLORIDA (1999)

e Covered: All devices
e Statute: 1999 Florida Statute Regarding AT

GEORGIA (1993)

e Covered: Originally only motorized wheelchairs, now all devices
e Description: Georgia Wheelchair Warranty Act of 1993
e Statute: TITLE 10 Chapter 1 Article 32

HAWAII
e Covered: All devices
e Statute: Hawaii Revised Statutes

IDAHO (1997)

e Covered: All devices
e Statute: Idaho AT Warranty Act

ILLINOIS (1994)

e Covered: All devices except hearing aids


https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=CIV&division=3.&title=1.7.&part=4.&chapter=1.&article=3
http://cttechact.com/about/at-lemon-law/%23sthash.YraOImpR.Oqf1SQGU.dpbs
https://www.cga.ct.gov/ps97/sum/sum0100.htm
http://www.ucdenver.edu/academics/colleges/Engineering/research/AssistiveTechnologyPartners/resources/handouts/Documents/Colorado%27sATLemonLaw.pdf
https://leg.colorado.gov/sites/default/files/images/olls/1997a_sl_152.pdf
http://delcode.delaware.gov/title6/c050b/index.shtml
https://code.dccouncil.us/dc/council/code/titles/28/chapters/40A/
http://www.leg.state.fl.us/statutes/index.cfm?App_Mode=Display_Statute&Search_String=&URL=Ch0427/Sec803.htm&StatuteYear=1999
http://gatfl.gatech.edu/ds/wheelchair.php
http://ga.elaws.us/law/10-1%7C32
http://codes.findlaw.com/hi/division-2-business/hi-rev-st-sect-481k-1.html
https://legislature.idaho.gov/statutesrules/idstat/Title48/T48CH14/SECT48-1403/
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e Statute: Illinois AT Warranty Act

INDIANA (1999)

e Covered: All devices
e Description: Indiana AT Device Warranties
e Statute: (unable to locate)

IOWA (1998)
e Covered: All devices except hearing aids
e Description: Iowa Assistive Device Lemon Law
e Statute: Iowa CODE-2018

KANSAS (1996)

e Covered: All devices
e Statute: Kansas Statute Regarding Assistive Devices

KENTUCKY (1998)

e Covered: All devices
e Statute: Kentucky AT Lemon Law

LOUISIANA (1993)

e Covered: All devices
e Statute: Louisiana Law TITLE 52 Chapter 46

MAINE (1997)

e Covered: All devices except hearing aids
e Description: Maine AT Lemon Law
e Statute: Laws Regarding AT Devices

MARYLAND (1994)

e Covered: Motorized wheelchairs
e Statute: Commercial Law

MASSACHUSETTS
e Covered: “Customized” wheelchairs
e Statute: TITLE XV Chapter 93 Section 107

MICHIGAN (1994)

e Covered: Wheelchairs
e Statute: Act 54 of 1994



http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=2721&ChapterID=67&Print=True
http://www.eastersealstech.com/2012/11/13/assistive-technology-warranties/
https://www.iowalegalaid.org/resource/iowas-assistive-devices-lemon-law
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=216E&year=2018
http://ksrevisor.org/statutes/chapters/ch50/050_006_0096.html
http://www.katsnet.org/resources/policy-and-legislation/ky-at-lemon-law/
https://www.lawserver.com/law/state/louisiana/lalaws/louisiana_revised_statutes_title_51_chapter_46
https://mainecite.org/laws-and-policies/maines-at-lemon-law/
http://legislature.maine.gov/statutes/10/title10ch227sec0.html
http://mgaleg.maryland.gov/webmga/frmStatutesText.aspx?article=gcl&section=14-2701&ext=html&session=2017RS&tab=subject5
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93/Section107
http://www.legislature.mi.gov/(S(5zgehldy0jcyxmpsnzm4umcg))/mileg.aspx?page=getobject&objectname=mcl-act-54-of-1994&queryid=795084&highlight
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MINNESOTA
e Covered: All devices
e Statute: Minnesota Statutes 2013

MISSOURI (1995)

e Covered: All devices
e Description: Lemon Law Consumer Guide
e Statute: Missouri Law 407.950

MONTANA
e Covered: Manual or motorized wheelchairs
e Statute: Montana CODE 30-14-1202

NEBRASKA (1997)
e Covered: All devices
e Description: Nebraska AT and the Lemon Law
e Statute: Nebraska Revised Statute 69-2602

NEVADA (1997)
e Covered: All devices
e Statute: TITLE 52 see NRS 597.264-2667

NEW JERSEY
e Covered: Motorized wheelchairs and scooters
e Description: Motorized Wheelchair Lemon Law
e Statute: New Jersey Statute Section 56-12-75

NEW MEXICO
e Covered: All devices
e Statute: New Mexico Assistive Device Lemon Law

NEW YORK (1996)

e Covered: Wheelchairs
e Description: Wheelchair Lemon Law
e Statute: Article 32 Section 670*2

NORTH DAKOTA (1998)
e Covered: All devices except hearing aids
e Description: North Dakota AT Lemon Law
e Statute: Chapter 51-24



http://www.health.state.mn.us/divs/hpsc/hop/hid/325gstatutesad.pdf
https://at.mo.gov/information-resources-publications/lemon-guide.html
https://www.lawserver.com/law/state/missouri/mo-laws/missouri_laws_407-950
https://www.lawserver.com/law/state/montana/mt-code/montana_code_30-14-1202
https://atp.nebraska.gov/sites/atp.nebraska.gov/files/doc/Nebraska%20Lemon%20Law%20Fact%20Sheet_1.pdf
https://nebraskalegislature.gov/laws/statutes.php?statute=69-2602
https://www.leg.state.nv.us/NRS/NRS-597.html
http://www.njconsumeraffairs.gov/News/Consumer%20Briefs/motorized-wheelchair-lemon-law.pdf
http://codes.findlaw.com/nj/title-56-trade-names-trademarks-and-unfair-trade-practices/nj-st-sect-56-12-75.html
https://law.justia.com/codes/new-mexico/2006/nmrc/jd_ch57art27-12e71.html
https://ag.ny.gov/sites/default/files/pdfs/publications/WC%20Guide%20for%20Cons%20w%20out%20motorized.pdf
https://www.nysenate.gov/legislation/laws/GBS/670%2A2
http://ndipat.org/blog/assistive-technology-device-a-lemon-theres-a-law-for-that/
http://www.legis.nd.gov/cencode/t51c24.pdf
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OHIO (1996)

e Covered: All devices
e Description: Ohio AT Lemon Law
e Statute: Ohio Statute 1345.91

OKLAHOMA (1996)

e Covered: All devices
e Statute: Oklahoma Defective Assistive Device Act

PENNSYLVANIA (1994)

e Covered: Motorized wheelchairs
e Description: ‘Wheelchair Warranty Act
e Statute: Motorized Wheelchair Act of 1994

PUERTO RICO (2000)

e Covered: All devices
e Statute: Guarantee Law of Assistive Equipment (Spanish)

RHODE ISLAND (1995)

e Covered: All devices
e Statute: TITLE 6 Commercial Law

SOUTH CAROLINA (1998)

e Covered: All devices except hearing aids
e Description: South Carolina AT Lemon Law
e Statute: TITLE 39 Chapter 54 Section 39-54-10

SOUTH DAKOTA

e Covered: All devices
e Statute: TITLE 37 Chapter 31

UTAH (1997)

e Covered: All devices
e Statute: UT AT Warranty Act

VERMONT (1999)

e Covered: All devices
e Statute: TITLE 9: Commerce and Trade

VIRGINIA (1998)

e Covered: All devices
e Statute: Virginia AT Device Warranties Act



http://www.disabilityrightsohio.org/assets/documents/assistive_technology_lemon_law.pdf
http://codes.ohio.gov/orc/1345.91
https://www.ok.gov/abletech/Publications/defectivedeviceact.html
https://www.disabilityrightspa.org/wp-content/uploads/2017/10/YourRightsUnderPaMotorizedWCActJan2018AT-11.pdf
http://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1994/0/0117..PDF
http://daco.pr.gov/legal/leyes/Pages/Ley-de-Garant%C3%ADas-Sobre-Equipos-deAsistencia-Tecnol%C3%B3gica-de-Puerto-Rico.aspx
http://webserver.rilin.state.ri.us/Statutes/TITLE6/6-45/6-45-1.HTM
https://www.pandasc.org/wp-content/uploads/2016/07/AT-Lemon-Law-Fact-Sheet-1-5-15.pdf
https://law.justia.com/codes/south-carolina/2013/title-39/chapter-54/section-39-54-10/
https://law.justia.com/codes/south-dakota/2012/title37/chapter31
https://le.utah.gov/xcode/Title70A/Chapter2/C70A-2-P8_1800010118000101.pdf
http://www.usatechguide.org/lemon_laws/vermont_lemon.htm
https://law.lis.virginia.gov/vacodepopularnames/virginia-assistive-technology-device-warranties-act/

. |
HAT3 Assistive Technology Act
Center Technical Assistance & Training Center

WASHINGTON (1995
e Covered: Wheelchairs
e Statute: TITLE 19 Chapter 19.184.010

WEST VIRGINIA
e Covered: All devices
e Statute: West Virginia Consumer Credit and Protection Act

WISCONSIN (1992)

e Covered: Motorized wheelchair
e Description: Motorized Wheelchair Lemon Law
e Statute: 134.87

This document was developed and produced by the Assistive Technology Act Technical Assistance and Training
‘AT3) Center funded by Grant #90ATTA0001-01-00 from the Administration for Community Living (ACL). Any
opinions reflected herein are solely the responsibility of the authors and do not necessarily represent the official

views of ACL.
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https://app.leg.wa.gov/rcw/default.aspx?cite=19.184.010
https://ada.wv.gov/laws/Documents/46A-6E-1.pdf
https://www.dhs.wisconsin.gov/disabilities/physical/lemonlaw.htm
https://docs.legis.wisconsin.gov/statutes/statutes/134/87
https://www.at3center.net/
https://www.at3center.net/

	State Laws and Policies:  Assistive Technology Warranty Acts
	ARKANSAS
	ARIZONA (1998)
	CALIFORNIA (1996)
	CONNECTICUT (1997)
	COLORADO (1997)
	DELAWARE
	DISTRICT OF COLUMBIA (2010)
	FLORIDA (1999)
	GEORGIA (1993)
	HAWAII
	IDAHO (1997)
	ILLINOIS (1994)
	INDIANA (1999)
	IOWA (1998)
	KANSAS (1996)
	KENTUCKY (1998)
	LOUISIANA (1993)
	MAINE (1997)
	MARYLAND (1994)
	MASSACHUSETTS
	MICHIGAN (1994)
	MINNESOTA
	MISSOURI (1995)
	MONTANA
	NEBRASKA (1997)
	NEVADA (1997)
	NEW JERSEY
	NEW MEXICO
	NEW YORK (1996)
	NORTH DAKOTA (1998)
	OHIO (1996)
	OKLAHOMA (1996)
	PENNSYLVANIA (1994)
	PUERTO RICO (2000)
	RHODE ISLAND (1995)
	SOUTH DAKOTA
	 Covered:  All devices
	UTAH (1997)
	VERMONT (1999)
	VIRGINIA (1998)
	WASHINGTON (1995)
	WEST VIRGINIA
	WISCONSIN (1992)


